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Essential Skills for the PR professional
                                                                By: Abby Fischer

As public relations professionals, we are expected to have a wide variation of skills, or as some 
professors like to say, “many different tools in our toolbox.” While it is important to be a 
multi-faceted worker who has a lot to offer potential employers, it’s equally important to master the 
main components of PR and make sure that these are the sharpest tools you’ve got.

Communication

The ability to get your message across concisely is one of the most important components of public 
relations. Whether it’s communicating with a boss, a disgruntled employee or the public, 
your message should be truthful and accurate in order to abide by PRSA standards, and it should be 
clear to the receiver what the message is.

To improve upon your communication skills, make the receiver of the message the number one pri-
ority. When crafting your message, don’t focus so much on what you want to say, but rather on how 
you want the receiver to hear and understand it. Listening is a crucial part of communicating, so if 
your message is clear and easy to understand, your audience is much more likely to understand what 
you have to say.

Writing

To be an effective public relations professional, one must be an effective writer. Public relations 
professionals spend hours crafting written messages in the form of newsletters, press releases, blogs 
and more. Similar to communication, PR writing should be clear and concise, getting the message 
across quickly and effectively.

Upcoming Events Blog Mentions
Feb. 14 | 6:30 p.m. “Ethics in PR”

Feb. 28 | 6:30 p.m.

General Meeting, $75 
spring membership 
payment due By: Krystal Black

General Meeting

Cont. on page two
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“Essential skills for the PR professional” cont. 

General Meeting: Jan. 24

General Meeting: Jan. 30

Brianna Brugel, director of member services, kicked off the first general meeting of the semester 
by discussing the topic of ethics. Brugel defined every ethical standard set by PRSA and explained 
the importance of each guideline. After, PRSSA members divided up into groups and completed an 
activity focused around ranking ethical standards they thought were the most important.

PRSSA and PR Central held a combined meeting and invited CMU alum Joe Singer to speak about 
his experiences working for Fiat Chrysler. Singer discussed how his past internship experiences 
prepared him for his current position, and he explained how IPR students can set themselves apart 
from others to gain post-graduation employment. In addition, Singer gave the audience the 
opportunity to ask questions once his slideshow had concluded.

The best way to improve your writing skills is simple: practice. Write in a journal every day, or start 
your own blog. Get practice through public relations writing by joining PRSSA’s Publications 
Committee or an organization on campus where you will be writing for a publication.

Media Relations

When working in public relations, you are the middle man between your client and the media. It will 
be your responsibility to get important information out about your client. You must use your writing 
and communication skills to present your client’s information as newsworthy so a journalist will want 
to write about it. This can be done through press releases, media pitches and press conferences.

To improve your media relations, make sure you do your homework before pitching a story. Provide 
the journalist with sources. This will save them time when they do their research on the story. It will 
also help if you customize your pitch to each journalist, focusing on the angles they might want to 
report from. Sending out a generic pitch may not be as effective.

What You Missed
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Member of the Month

   PRSSA’s January Member of the Month is 
Katherine Nunan. Nunan is a senior, and this is 
her fourth semester as a PRSSA member. She has 
been involved in the Chapter Events and 
Fundraising Committee as well as the Professional 
Development Committee. Nunan also attended 
the 2017 PRSSA National Conference in Boston.
   Nunan’s other involvements include writing for 
Grand Central Magazine, former president of 
the German Club and former executive board 
member of CARMA (Collegiate Advocates for the 
Rights of Marine Animals). This past summer she 
had the opportunity to intern at the Environmental 
Change Initiative of Notre Dame, putting her PR 
skills to work.
   Nunan explained that PRSSA is a great way to 
get involved and meet people who are in your 
field of study.

Profile Credits

   “PRSSA presents amazing opportunities 
for involvement, experience and learning. It 
also comes with a supportive group of people 
who are always willing to help you,” Nunan 
said. “Don’t be afraid to talk to people in the 
program - even if it seems daunting - because 
they’re all wealth’s of information and will 
make your PR journey at CMU all the more 
enjoyable.”

AP Style Tip
The 2018 Winter Olympics are right around the corner. Get into the spirit by paying attention to 
these A.P. Style examples underlined below. 

This winter there are a lot of exciting events coming up including the 2018 Winter Olympics.
 
Look out for events such as the bobsled, figure skating and when the hockey players face off.
 
Check out the Olympians before hand to predict who will win the games this year!
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